Privacy Policy
HOPE Therapeutic Alliance understands the importance of your personal privacy. We are
committed to keeping any and all personal information collected of those individuals that visit our
website and make use of our online facilities and services accurate, confidential, secure and
private. Therefore, we have created this Privacy Policy so that you know how we use and disclose
your information when you make it available to us. Furthermore, our privacy policy had been
designed and created to ensure those affiliated with HOPE Therapeutic Alliance of our
commitment and realization of our obligation not only to meet but to exceed most existing privacy
standards.
THEREFORE, this Privacy Policy Agreement shall apply to HOPE Therapeutic Alliance, and thus
it shall govern any and all data collection and usage thereof. Through the use of
www.seekHOPE.net you are herein consenting to the following data procedures expressed within
this agreement. IF YOU DO NOT AGREE TO THIS PRIVACY POLICY YOU MAY NOT ACCESS
OR OTHERWISE USE OUR SERVICE OR PARTICIPATE IN OUR SERVICES.
Key aspects of our privacy practices described in this Privacy Policy include the following
explanations:
•
•
•
•

The information we collect and why we collect it;
How we use that information;
How we share information; and
The choices we offer.

Personally Identifiable Information That We Collect:
We may ask you for, or you may voluntarily submit, personally identifiable information when you
are using the Service. The personally identifiable information which you may provide to us could
include, but is not limited to:
·
·
·
·

Your name
Your contact information (including, without limitation, address and email address);
Your IP address; and
Other personal information.

It is the intent of this site to use personal information only for the purpose for which it was
requested and any additional uses specifically provided on this site.
Non-Personal Or Aggregate Information That We Collect:
When you access our Service, we may occasionally collect non-personally identifiable information
from you, such as IP host address, web pages viewed, browser type, operating system, referring
service, search information, device type, page views, usage and browsing habits on the Service

and similar data. We may also aggregate demographic information collected from our users (such
as the number of users in a particular geographical location) in a manner which does not identify
any one individual. We may also aggregate information collected offline in connection with the
Service, obtain non-personally identifiable information from third party sources and develop
aggregate information by anonymizing previously collected personally identifiable information.
It is possible at times when collecting non-personally identifiable information through automatic
means that we may unintentionally collect or receive personally identifiable information that is
mixed in with the non-personally identifiable information. While we will make reasonable efforts
to prevent such incidental data collection, the possibility still exists. If you believe that we have
inadvertently collected your personal information, please notify us at (210) 294-4264.

Information Usage:
We will only use your personally identifiable information as described below, unless you have
specifically consented to another type of use, either at the time the personally identifiable
information is collected from you or through some other form of consent from you or notification
to you:
·We may share your personally identifiable information collected in connection with providing the
Service.
·We may use your personally identifiable information to respond to your inquires or requests.
·We may use your personally identifiable information to send you emails from time to time about
our services, but we will not provide your personally identifiable information to third parties for
them to contact you directly unless otherwise permitted by this Privacy Policy or you provide your
consent.
·We may use your personally identifiable information to contact you with regards to completing
surveys and/or research questionnaires related to your opinion of current or potential future
services that may be offered.
·We may share your personally identifiable information with third parties (collectively, the “Third
Party Vendors”) to further the purpose for which you provided such information to us. For example,
we may share your information with Elastic Email, for the purpose of sending emails. We urge
you to read the privacy practices of all of our Third Party Vendors before submitting any
personally identifiable information through the Service.
·We may disclose personally identifiable information as required by law or legal process, without
any prior notice to you, unless required to do in accordance to applicable laws and/or om a good
faith belief that such action is deemed necessary or required in an effort to:
- Remain in conformance with any decrees, laws and/or statutes or in an effort to comply
with any process which may be served upon HOPE Therapeutic Alliance and/or its
website;
- Maintain, safeguard and/or preserve all the rights and/or property of HOPE
Therapeutic Alliance; and
- Perform under demanding conditions in an effort to safeguard the personal safety of
users of www.seekHOPE.net and/or the general public.

·We may disclose personally identifiable information to investigate suspected fraud, harassment
or other violations of any law, rule or regulation, or the terms or policies for our services or our
sponsors.
·We may transfer your personally identifiable information in connection with the sale or merger
or change of control of HOPE Therapeutic Alliance or the division responsible for the services
with which your personally identifiable information is associated.
Non-personally identifiable or aggregate information may be used by us for any purposes
permitted by law and may be shared with any number of parties, provided that such information
shall not specifically identify you.

Non-Marketing Purposes:
We do maintain and reserve the right to contact you if needed for non-marketing purposes (such
as bug alters, security breaches, account issues, and/or changes in HOPE Therapeutic Alliance
products and services). In certain circumstances, we may use our website, newspapers, or other
public means to post a notice.

Cookies and Similar Technologies:
“Cookies” are pieces of information that may be placed on your computer by a service for the
purpose of facilitating and enhancing your communication and interaction with that service. Many
services use cookies for these purposes. We may use cookies (and similar items such as clear
gifs, web beacons, tags, etc.) on our Service to customize your visit and for other purposes to
make your visit more convenient or to enable us to enhance our Service. We may also use and
place cookies (and similar items) on your computer from our third party service providers in
connection with the Service, such as an analytics provider that helps us manage and analyze
Service usage, as described more fully below. In addition, our advertisers and business partners
may set cookies and similar items on your computer when you use our Service. You may stop or
restrict the placement of cookies on your computer or flush them from your browser by adjusting
your web browser preferences, in which case you may still use our Service, but it may interfere
with some of its functionality. Cookies and similar items are not used by us to automatically
retrieve personally identifiable information from your computer without your knowledge.
If you delete your cookies, change browsers or use a different cookie, our cookie (or an opt-out
cookie) may no longer work and you will have to reinput (or opt-out) again.

Analytics and Conversion Tracking:

We may use analytics services that use cookies, javascript and similar technologies to help us
analyze how users use the Service. The information generated by these services about your use
of the Service (including your IP address or a truncated version of your IP address) is transmitted
to and stored by analytics service providers on their servers. Those service providers will use this
information for the purpose of evaluating your, and other users’, use of the Service, compiling
reports for us on website activity and providing other services relating to website activity and
Internet usage.
We may collect information about your computer, including your IP address, operating system
and browser type, for system administration and in order to create reports. This is statistical data
about our users’ browsing actions and patterns, and does not identify any individual.
For example, we use cookies on our site for Google Analytics (the “Analytics Service”). The
Analytics Service is a web-based analytics tool that helps website owners understand how visitors
engage with their website. The Analytics Service customers can view a variety of reports about
how visitors interact with their website so that they can improve it.
Like many services, the Analytics Service uses first-party cookies to track visitor interactions as
in our case, where they are used to collect information about how visitors use our site. We then
use the information to compile reports and to help us improve our site.
Cookies contain information that is transferred to your computer’s hard drive. These cookies are
used to store information, such as the time that the current visit occurred, whether the visitor has
been to the site before and what site referred the visitor to the web page.
The Analytics Service collects information anonymously. They report website trends without
identifying individual visitors. You can opt out of the Analytics Service without affecting how you
visit our site. For more information on opting out of being tracked by Google Analytics across all
websites you use, visit https://tools.google.com/dlpage/gaoptout.
We may also use Google conversion tracking and/or similar services to help us understand your
and other users’ use of the Service.
Automatically Collected Information:
When you access the Service or open one of our HTML emails, we may automatically record
certain information from your system by using cookies and other types of tracking technologies.
This "automatically collected" information may include Internet Protocol address ("IP Address"),
a unique user ID, device type, device identifiers, browser types and language, referring and exit
pages, platform type, version of software installed, system type, the content and pages that you
access on the Service, the number of clicks, the amount of time spent on pages, the dates and
times that you visit the Service, and other similar information. Depending on the law of your
country of residence, your IP address may legally be considered personally identifiable
information.

Security:
The security of your personally identifiable information is very important to us. When we collect
your personally identifiable information online, we use reasonable efforts to protect it from
unauthorized access. However, due to the inherent open nature of the Internet, we cannot
guarantee that your personally identifiable information will be completely free from unauthorized
access by third parties such as hackers and your use of our Service demonstrates your
assumption of this risk. We have put in place reasonable physical, electronic, and managerial
procedures to safeguard the information we collect. Only those employees who need access to
your information in order to perform their duties are authorized to have access to your personally
identifiable information. For more information on protecting your privacy, please visit
www.ftc.gov/privacy.
Your Disclosures In Blogs And Other Social Media:
You should be aware that personally identifiable information which you voluntarily include and
transmit online on the Service or in a publicly accessible blog, chat room, social media platform
or otherwise online, or that you share in an open forum such as an in-person panel or survey,
may be viewed and used by others without any restrictions. We are unable to control such uses
of your personally identifiable information, and by using the Service or any other online services
you assume the risk that the personally identifiable information provided by you may be viewed
and used by third parties for any number of purposes.
If you login to the Websites and/or Service through your Facebook account, connect to a third
party service such as Facebook or Twitter through an icon or link on the Service or otherwise link
your [Name of Site] account with a third party service, we may share the contents of your post
and associated information (such as your user name, the fact that your connection originated from
the Service, and other relevant usage and diagnostic information) with such third party. With your
one-time consent, we may also send information about the content you watch and your activities
on the Service to such third parties. Once such information is shared, the use of your information
will be subject to that service's privacy policy and this Privacy Policy will not apply.

Other Services:
As a convenience to you, we may provide links to third-party Services from within our Service.
We do not claim nor accept responsibility for any privacy policies, practices and/or procedures of
other such websites. When you link away from our Service, you do so at your own risk. Therefore,
we encourage all users and visitors to be aware when they leave our website and to read the
privacy statements of each and every website that collects personally identifiable information. The
aforementioned Privacy Policy Agreement applies only and solely to the information collected by
our website.

Changes to this Privacy Policy:
We reserve the right, at our discretion, to change, modify, add, or remove portions from this
Privacy Policy at any time, and as such we will post those changes to our website, so that our
users and/or visitors are always aware of the type of information we collect, how it will be used,
and under what circumstances, if any, we may disclose such information. However, if at any time
in the future we plan to use personally identifiable information in a way that vastly differs from this
Privacy Policy, including sharing such information with more third parties, the user or users shall
be promptly notified by email and provide you the opportunity to opt-out of such differing uses.
Your continued use of the Service and our services following the posting or notification of any
changes to this Privacy Policy means you accept such changes.

Opt-Out Process:
All users and/or visitors to our website have the option to discontinue receiving communication
from us and/or reserve the right to discontinue receiving communications by way of emails or
newsletters. To discontinue or unsubscribe to our website, please send an email that you wish to
unsubscribe to info@seekHOPE.net. We will process your request within a reasonable time after
receipt. However, we are not responsible for, and in some cases we are incapable of, removing
your personally identifiable information from the lists of any third party who has previously been
provided your information in accordance with this Privacy Policy or your consent. You should
contact such third parties directly.
Communications with www.seekHOPE.net:
By providing your contact information to us (including, without limitation, your email address,
physical address, and phone number) (collectively the “Channels”) to us, you expressly consent
to receive communications from us. We may use the Channels to communicate with you, to send
information that you have requested or to send information about other products or services
developed or provided by us or our business partners, provided that, we will not give your contact
information to another party to promote their products or services directly to you without your
consent or as set forth in this Privacy Policy.
By using the Service, you expressly consent to receive in-product communications from us
(including, without limitation, push notifications on the App).
By providing your phone number to us, you expressly consent to receive phone calls and/or text
messages from us. We will not give your phone number to another party to promote their products
or services directly to you without your consent or as set forth in this Privacy Policy.

Any phone calls and/or text messages delivered to your phone or device may cause you to incur
extra data, text messaging, or other charges from your wireless carrier. MESSAGE AND DATA
RATES MAY APPLY. You are solely responsible for any carrier charges incurred as a result of
phone and/or text communications from HOPE Therapeutic Alliance.
Any communication or material you transmit to us by email or otherwise, including any data,
questions, comments, suggestions, or the like is, and will be treated as, non-confidential and
nonproprietary. Except to the extent expressly covered by this Privacy Policy, anything you
transmit or post may be used by us for any purpose, including but not limited to, reproduction,
disclosure, transmission, publication, broadcast and posting. Furthermore, you expressly agree
that we are free to use any ideas, concepts, know-how, or techniques contained in any
communication you send to us, as well as any data developed using the content of such
communication, without compensation and for any purpose whatsoever, including but not limited
to, developing, manufacturing and marketing products and services using such information.
No Rights of Third Parties:
This Privacy Policy does not create rights enforceable by third parties, nor does it require
disclosure of any personal information relating to users of the Service.
Security:
HOPE Therapeutic Alliance shall endeavor and shall take every precaution to maintain adequate
physical, procedural and technical security with respect to its offices and information storage
facilities so as to prevent any loss, misuse, unauthorizes access, disclosure or modification of the
user’s personal information under our control.
The company also uses Secure Socket Layer (SSL) for authentication and private
communications in an effort to build users’ trust and confidence in the internet and website use
by providing simple and secure access and communication of credit card and personal
information.
Acceptance of Terms:
Through the use of this website, you are hereby accepting the terms and conditions stipulated
within the aforementioned Privacy Policy Agreement. If you are not in agreement with our terms
and conditions, then you should refrain from further use of our sites. In addition, you continued
use of our website following the posting of any updates or changes to our terms and conditions
shall mean that you are in agreement and acceptance of such changes.

Governing Law:

This Privacy Policy and our legal obligations hereunder are subject to the laws of the State of
Texas regardless of your location. You hereby consent to the exclusive jurisdiction of and venue
in the courts located in the State of Texas, County of Bexar, in all disputes arising out of or relating
to the Services.
Contact Us:
For questions or concerns relating to Privacy Policy Agreement, please feel free to contact us at
the following email, telephone number or mailing address.
Email: info@seekHOPE.net
Telephone Number: 210-294-4264
Mailing Address:
HOPE Therapeutic Alliance
20403 Encino Ledge #592581
San Antonio, TX 78259
Effective Date:
This Privacy Policy was last updated on August 1, 2019.

